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Toya A. Robinson joined the Employee Benefits Security Administration, Cincinnati Regional 
Office of the U.S. Department of Labor in July of 2007 as an Auditor.  As an Auditor, Ms. 
Robinson was responsible for enforcement and compliance activities pursuant to the ERISA, 
which included conducting both civil and criminal investigations of pension and health plans.   
 
In April of 2012, Ms. Robinson took on the role of Benefits Advisor.  In this capacity, Ms. 
Robinson provides technical information, guidance and assistance in response to written, 
telephone, and walk-in inquiries from plan administrators, participants and beneficiaries, 
members of Congress, employers, and the general public on the rights and benefits of individuals 
under Title I of ERISA. 
 
In addition, Ms. Robinson conducts public education outreach programs which focus on pension 
and health plan related matters.  Ms. Robinson is also responsible for developing and 
maintaining federal, state and local strategic alliances with various institutions and organizations 
to assist in educating workers in understanding their ERISA rights. 
  
Ms. Robinson holds a Bachelor of Science in Accounting from Wilberforce University. 
 
 
 
 
 
  


